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Rehab Newsletter
RIW has reopened for In-Person Services
with strict safety procedures
Telemedicine continues to be available for
at-risk patients
Based on Governor Jay Inslee’s 4-phase re-opening plan, we
have resumed full in person services with additional safety
precautions. We are adhering to the following procedures
that will be in place to keep our patients and staff as safe as
possible.
Self-screen at home. Please do not come in if you are sick.
Only scheduled patients and interpreters may enter the clinic.
A face mask is required while in the clinic.
All persons will be screened prior to clinic entry.
All persons must wash their hands immediately upon entering the
clinic.
• Please maintain a minimum of 6’ distancing from others while in
the clinic.
• Treatment and common areas of the clinic will be sanitized regularly.
See more on page 5.
•
•
•
•
•

Services we offer:
• Neuropsychological
Evaluation

• Comprehensive Brain Injury Rehabilitation Program:
CARF Accredited

• Comprehensive Pain Management Program

• Psychological Intervention
• Vocational Counseling
• Occupational Therapy,

Speech Therapy, Physical
Therapy
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Recent study indicates strategy-based training leads
to improved subjective memory reports.

Rehabilitation
Institute of
Washington

A randomized control trial conducted on a total of 60 adults aged 5087 with subjective memory complaints demonstrated improvement in
memory self-report. See research updates on pg. 4 for more.
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IN THE COMMUNITY
Brain Injury Alliance of Washington
(BIAWA) Run, Walk, and Roll
Goes Virtual!

Matthew McFarland, CCC-SLP Crosses his home finish line!

The RIW was excited to participate in the 10th
annual BIAWA Walk, Run, & Roll this Spring.
In response to Gov. Inslee’s orders regarding
COVID-19, this year’s Walk, Run, & Roll
brought together participants ONLINE! BIAWA demonstrated excellent adaptability by
providing t-shirts and running gear via mail and
organizing an event online, including a
playlist! RIW helped BIAWA raise more than
$48,000.

Events and Activities
The Brain Injury Alliance of Washington
is still active in their
support of survivors
and caregivers. BIAWA has developed
many virtual events
for survivors of brain
injury, their families,
and their caregivers
including classes and
support groups.
Visit their webpage for
more information.

BIAWA
calendar of events
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Events:
Brain Injury Art Show
October 2020– January 2021Bellevue Art Museum

Online Training:
Concussion Awareness Training Tool (CATT)
A free online training for medical professionals,
coaches, family, school professionals, and employers to learn about concussion management.
Brain Injury Association of America (BIAA)
The BIAA offers webinars for individuals with
brain injury, caregivers, and medical professionals.
They offer webinars made by expert presenters to
equip you with the most up-to-date brain injury information.

Patient Testimonials
"Working with the team at
Rehabilitation Institute of
Washington has changed my
life. I was almost 3 years post
injury and not a lot of hope
for returning back to work.
After working 7 weeks with
the therapists and doctors I
feel that I have been given the
tools to be successful in my
efforts to return to work. The therapists worked hard
to tailor the program to my needs. This has been the
step I needed in finishing the healing process and
being able to return back to my community, work,
and most important, my family." —Steve

“You really do get what you put into it.”
—Doris

“I absolutely love the care I received at RIW. I’m not completely back to the way I was
before my injury but I can tell
a huge difference. The staff is
caring and amazing! You really do get what you put into it.”
—Doris

Brain Injury
Resources
University of Washington’s TBI model systems
offers the latest research
and resources on TBI.
https://tbi.washington.edu/
Brain Injury Alliance of
Washington offers support for survivors, caregivers, and family member
including support groups,
education classes, social
work, and
legal services.
https://www.biawa.org/
Brainline is a national
multimedia project offering information and resources about preventing,
treating, and living with
TBI. BrainLine includes a
series of webcasts, an
electronic newsletter, and
an extensive outreach
campaign.
https://www.brainline.org/
BrainandSpinalCord.org
is a resource for brain and
spinal cord injury survivors and their families to
learn more about medical
conditions, rehabilitation,
and legal options.
BrainandSpinalCord.org
The Brain Injury Association of America (BIAA)
is the country’s oldest and
largest nationwide brain
injury advocacy organization.
BIAUSA.org
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RIW approach to
Brain Injury
Rehabilitation
Here at the RIW we pride
ourselves on staying
abreast of the most recent
research to ensure we are
offering excellence in evidence-based practice.
Our CARF certified program offers intensive multi-disciplinary intervention
including Psychology,
Speech Therapy, Physical
Therapy, and Occupational Therapy, as well as
medical services. Our providers have all received
certification as Certified
Brain Injury Specialists
from the Brain Injury Association of America and
work closely to provide
comprehensive care to
help patient’s to reach
their full potential.
Our program combines
1:1 sessions with providers to target individual
needs with educational
groups to build social support and improve metacognitive awareness. Additionally, each individual
has the opportunity to participate in a transitional
phase following full-time
treatment to improve generalization of skills.
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Research Updates
Recent study indicates strategy-based training
leads to improved subjective memory reports.
A study conducted by Frankenmolen et al. compared
the effects of drill based memory training and compensatory strategy training. Participants were older
adults who were performing within normal limits on
cognitive testing but still experience memory complaints in daily life. Although both methods led to
improvements, the results demonstrated a significantly larger improvement on self-reported personal
memory goals (e.g. “I want to remember where I
left my phone”). These results suggest that strategybased training, including metacognitive intervention, are effective elements in memory intervention
for individuals with subjective memory complaints.
Link to full article: Memory Strategy Training in
Older Adults with Subjective Memory Complaints

Systematic review reveals effective return to
work interventions for individuals with acquired brain injury.
A systematic review conducted by Donker-Cools, et
al. indicated that effective return to work interventions include a combination of patient specific education and coaching, including emotional support;
work-directed components (i.e. adaptation and evaluation of working tasks); and skills training (e.g. social skills). The review also indicated that an increase in involvement from the employer led to
greater outcomes.
Link to article: Effective return-to-work interventions after acquired brain injury

Get To Know Us!
RIW welcomes Dr. Madison Bertolin
Madison Bertolin, PhD received her PhD in clinical psychology from Saint Louis University in St. Louis, Missouri. She
completed her internship training at the New Mexico VA, in
the neuropsychology track of the Southwest Consortium Doctoral Internship in Health Service Psychology. She then completed her Postdoctoral Fellowship in Clinical Neuropsychology at the Seattle VA, with a clinical minor in Rehabilitation
Psychology. Dr. Bertolin specializes in neuropsychological
assessment, cognitive rehabilitation, and coping with illness
and disability. Her clinical interests include maximizing the
health and welfare, autonomy, functional abilities, and participation of individuals with diverse medical, neuropsychiatric,
and rehabilitation needs.

RIW has reopened for In-Person
Services with strict safety procedures

Telemedicine continues to be available for at-risk patients
Based on Governor Jay Inslee’s 4-phase re-opening plan, we have
resumed full in person services with additional safety precautions.
We are adhering to the following procedures that will be in place to
keep our patients and staff as safe as possible.
•
•
•
•
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•

Self-screen at home. Please do not come in if you are sick.
Only scheduled patients and interpreters may enter the clinic.
A face mask is required while in the clinic.
All persons will be screened prior to clinic entry.
All persons must wash their hands immediately upon entering
the clinic.
Please maintain a minimum of 6’ distancing from others while
in the clinic.
Treatment and common areas of the clinic will be sanitized regularly.

We recommend that you review the self-screening questionnaire
prior to your first clinic appointment so that you are familiar with
the questionnaire and are able to call with any questions to clarify
things that are not clear prior to the day of your first clinic appointment.
Our medical and safety staff will continue to monitor developments
in the outbreak of the respiratory illness COVID-19 in the greater
Seattle area. As recommendations from the CDC and King County
Public Health change, we will provide updates to our patients and
staff.
See our website for a more details and current updates.

Make a Referral!
If you have a patient you
would like to refer to one
of our programs or providers, please print out and
complete our Referral
Form and return it to us
along with medical records or other appropriate
documentation. You may
fax it to (206) 859-5031 or
mail it to our clinic address.
If you have any specific
questions or need assistance in facilitating your
referral, please contact our
Program Coordinators,
David Kidder at (206) 859
-5036 or his assistant,
Vanessa Quintero at (206)
245-1608.

5

Get To Know Us!
History of RIW
The Rehabilitation Institute of Washington was opened in 2005 in North Seattle. We
moved to a newly remodeled space in lower Queen Anne in January 2012. This facility,
which is adjacent to Seattle Center, is more accessible via public transportation, has ample
free parking, and housing for patients unable to commute. In the new location we have created a highly positive physical and psychological environment. In 2011 we were one of
five programs nationally to be designated a Center of Excellence by the American Pain Society. In 2015, RIW developed a CARF-accredited Brain Injury Rehabilitation Program to
further serve the needs of the community.
Clinical Team
The interdisciplinary treatment team includes a rehabilitation physician, 2 neuropsychologists, pain psychologist, two speech language pathologist, a physical therapist, an occupational therapy team, and a vocational rehabilitation counselor.
The practitioners in our program are Certified Brain Injury Specialists (CBIS) awarded by
the Brain Injury Association of America. Our team of professionals has extensive experience in rehabilitation of the injured worker and an understanding of the specific needs of
individuals that have experienced a brain injury. The team works closely to provide a program to address a participant’s specific needs through one on one intervention as well as
small group education.
Services at RIW
Our experienced team values open collaborative communication with claim managers, vocational counselors, attending physicians, and other providers. We provide a full spectrum
of rehabilitation services to injured workers who have not responded to standard treatment
practices. Services include multidisciplinary pain rehabilitation, brain injury rehabilitation,
acute injury management, rehabilitation medicine consultations, work hardening and conditioning programs, pain psychology assessment and treatment, neuropsychological evaluations, and aptitude and achievement testing.
The primary goal of our cognitive rehabilitation program is to address injury-related deficits in order to maximize safety, daily functioning, independence, and quality of life.
There is so much happening at RIW that we encourage you to ask questions! We look forward to partnering with you and your patient to ensure the right mix of services is offered.
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